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Poi méi toan dién tuyén truyén thuc hién chinh sach
bao hiém xa hoi giai doan 2026 - 2030

Thyc hi¢n Quyét dinh s6 176/QD-BNV ngay 12/02/2026 cia B truong Bo
Noi vu vé viéc ban hanh Ké hoach tuyén truyen bao hiém xi hoi giai doan 2026-
2030; Cong van sd 6294/UBND-KGVX ngay 01/7/2026 cta Cha tich UBND
tinh Quang Ngii vé viéc tiép tuc doi mdi toan dién nodi dung, hinh thuc va
phuong phép tuyén truyén bao hiém xa hoi, UBND dic khu Ly Son ban hanh Ké
hoach thuc hién cu thé nhu sau;

I. MUC PiCH, YEU CAU
1. Muc dich

- Tiép tuc d6i mdi toan dién ndi dung, hinh thic va phuong phép tuyén
truyén bao hiém xa hoi (BHXH) theo hwéng hién dai, chuyén nghiép, hiéu
qua; dam bao can bd, dang vién va Nhan dan hiéu rd, hiéu ding veé vai tro, y
nghia, loi ich va gia tri nhan van cua chinh sich BHXH trong h¢ théng an
sinh xi hdi qudc gia. Qua do, tao su thong nhat trong lanh dao, chi dao va t6
chtrc thuc hién; ciing ¢6 niém tin xa hoi, thuc ddy chuyén bién rd nét vé nhan
thire va hanh dong; khuyén khich ngudi dan chit dong tim hiéu, tham gia va thu
huong quyén loi BHXH, gop phan thyc hién muc tiéu BHXH toan din.

- Tiép tuc ting cudng vai trd lanh dao, chi dao cta cip uy, chinh quyén
trong t6 chire thyc hién; déy manh d6i méi toan dién noi dung, phuong thic
tuyén truyen theo huong lay nguoi din lam trung tam, két _hop hai hoa gitra
tuyén truyén truc tiép tai co sO voi truyén thong hién dai, truyén thong sO, mang
x3 hoi va cac nén tang s6, bao dam thong tin chinh thong, kip thoi, dé tiép can.

2. Yéu cau

- Cong tac tuyén truyen phd bién chinh sach, phap ludt BHXH la trach
nhiém _chung cia ca hé thong chinh trl, cua cap uy, chinh quyen, Mat tran
To quoc Viét Nam, cic to chirc doan thé cac cip ciing nhuw mdi can bd, diang
vién.

- Cong tac tuyén truyén BHXH phai dugc tién hanh chu dong, thuong
xuyén, lién tuc, kip thoi, di trudec mot bude, gop phén lan toa, truyén cam hung,
nang cao nhén thuc, thay dél hanh vi cia don vi, té chtic, ca nhan; trién khai
théng nhat va dong bd & tit ca cac co quan don vi; gan véi vai tro, trach nhiém
ctia ngudi dimg dau; bao dam thiét thyuc, hiéu qua, tiét kiém, tranh hinh thuc.

- Noi dung tuyén truyen phai chlph xac, kip 'EhO'l, dé hiéu; h}nh thirc da dang,
linh hoat, phu hgp voé1 ting nhom doéi tuong, di€u kién kinh t€ - xa hdi1 va dac
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diém vin hoa ving, mién; ting cudng cac mo hinh truyén thong da nén tang,
tuyén truyén theo nhém dac thu; bao ddm moi thong tin cung cap t61 Nhan dan
déu chinh xac, minh bach, dé tiép can.

- Hoat dong tuyén truyén BHXH phai 1y ddi twong duoc tuyén truyén 1am
trung tam, tap trung vao nhom lao dong khu vuc phi chinh thirc, lao dong néng
thon, nguoi lam nong nghiép, ngu nghiép va cac nhom c6 viéc lam, thu nhap
khong 6n dinh; cac nhém tham gia moi theo quy dinh cta Luat Bao hiém xa hoi
s0 41/2024/QH15; gan tuyén truyén voi tu van, hd tro, giai dap chinh sach, tao
diéu kién thuan loi dé ngudi dan tham gia va duy tri BHXH, thyuc hién hiéu qua
cac muc tiéu cai cach chinh sich BHXH theo tinh thén Nghi quyét sb 28-
NQ/TW ngay 23/5/2018 cta Ban Chap hanh Trung wong vé cai cach chinh sach
BHXH (sau day viét tit 1a Nghi quyét s6 28-NQ/TW).

II. MUC TIEU
1. Muc tiéu tong quat

Po6i mai toan dién ndi dung, hinh thirc, phuong phap tuyén truyén dé can bo,
dang vién, Nhan dan hiéu o, hiéu ding loi ich, vai tro, ¥ nghia; nhiing noi dung
ctia chinh sdch BHXH mdi nham chuyén bién manh mé trong nhén thirc tir d6 tao
su théng nhat trong lanh dao, chi dao, phéi hop thyc hién chinh sach BHXH, gop
phan hoan thanh cac chi tiéu phat trién ddi tuong tham gia BHXH tai Nghi quyet
s6 403/NQ-CP ngay 10/12/2025 ctia Chinh phtu vé giao chi tiéu phat trién d6i
tugng tham gia BHXH dén nam 2030 va hwéng dén muc tiéu BHXH toan dan
theo tinh than Nghi quyét s6 28-NQ/TW.

2. Muc tiéu cu thé
2.1. Vé nhan lye phuc vu hoat dong tuyén truyén
- Dam bao 100% can b9, vién chirc, nguoi lao dong lam cong tac tuyén

truyen tai BHXH co so Ly Son dugc dao tao, tap huén, bdi dudng chuyén siu vé
kién thire BHXH va nghiép vu tuyén truyén, tu van, giai dap chinh sach.

- Phan dau 100% cong tac vién tuyén truyén, nhan vién cac to chirc hd trg
phat trién d6i tuong, thanh vién Ban Chi dao thuc hién chinh sach BHXH, bao
hiém y té tai dic khu duoc tham gia cac 16p tip huan, bodi dudng kién thirc vé
BHXH va nghiép vu tuyén truyén, tu van, giai dap chinh sach.

2.2. Vé d6i twong dwoc tuyén truyén

- Phén dau 100% can bg, dang vién, nguoi lao dong, nguoi st dung lao dong
dugc tuyén truyén, phd bién vé y nghia, tim quan trong, loi ich thiét thuc va
nhirng ndi dung mai cua chinh saich BHXH.

- Hang nam, mdi co quan, don vi, phong ban lién quan phéi hop véi BHXH
t6 chirc cac hoat dong tuyén truyén, tu van, giai dap chinh saich BHXH truc tiép
tai dac khu (H61 Phu nir, Hoi Nong dan, cac thon...).

2.3. Vé ndi dung tuyén truyén
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- Noi dung tuyén truyén phu hop v6i dinh hudng cai cach chinh sach BHXH
theo tirng nam, chu trong ndi1 dung vé y nghia, vai tro, lg1 ich ctia viéc tham gia
BHXH, tinh nhan van, vu viét cia chinh sach BHXH.

- Chuyén ttr phd bién chinh sach sang tuyén truyén giup thay d6i hanh vi
gan voi phat trién nguoi tham gia. Phéat huy vai tro ctia cong dong, cac t6 chirc
chinh tri - x& hoi va nguoi 6 uy tin tai khu dan cu, nham lan toa thong tin chinh
théng, bao dam tinh bén viing va hiéu qua 1au dai ctia cong tac tuyén truyeén.

2.4. Vé phwong phap tuyén truyén

Chu dong d6i méi, da dang hoa cac hinh thirc tuyén truyen két hop linh
hoat giira truyén thong va hién dai; gitta truc tiép va truc tuyen giira truyén thong
dai chiing va truyén thong ca thé, phu hop voi ting nhom d6i tuong, dia ban, bbi
canh x& hoi va tinh hinh thyuc té tai dia phuong. Pong thot, day manh tuyén
truyén co trong tam, trong diém, két hop gitra tuyén truyén thuong xuyén voi
tuyén truyén theo chién dich, chil dé, chii diém nham nang cao hiéu qua tic dong
xa hoi va gan voi phat trién nguoi tham gia.

I11. POI MOI NOI DUNG TUYEN TRUYEN

Thuc hién da dang hoa ndi dung tuyén truyén, chuyén tir tuyén truyén, pho
bién chinh sich sang dinh hwéng nhén thirc va hanh vi. Nhin manh tinh nhan
van, s uu viét va o1 ich 1au dai cua viéc tham gia BHXH day du, dang quy dinh.
Tang cuong tuyén truyén phan bac thong tin sai 1éch, chéng xuyén tac, bao vé
nén tang chu truong, dudng 16i, chinh sach an sinh xa hoi ciia Pang va Nha nudc,
cu thé nhu sau:

1. Chu truong, duong 16i cua bang, chinh sach, phap luat cua Nha nudc Ve
BHXH, trong tdm 1a t6 chic trién khai hiéu qua Luat Bao hiém x3 hoi sd
41/2024/QHA15, cac chinh sach BHXH méi; cac dé xuit stra ddi, bod sung hoan
thién chinh sach va cac vin ban hudng dan thi hanh. Noi dung tuyén truyén phai
lam r0 vai trd, y nghia, gid tri nhan van va tinh uwu viét cua chinh sich BHXH;
khéng dinh vai tro tru cot chinh cua chinh sach BHXH trong hé théng an sinh xa
héi qudc gia.

2. Tlep tuc tuyén truyen cac noi dung cai cach chinh sach BHXH theo Nghi
quyét sb 28-NQ/TW, nhat 14 mé hinh BHXH da ting; mdi quan hé giita trg cip
huu tri x3 hoi, BHXH bét budoc va BHXH tu nguyén; khang dinh muc ti€u bao
dam moi ngudi dan khi hét tudi lao dong déu c6 ngudn thu nhap va duoc chim
sOc surc khoe. Cap ity, chinh quyén tirng don vi co trach nhiém cu thé hoa noi
dung tuyén truyén phu hop véi chic nang, nhiém vu va diéu kién thyc tién cua
don vi.

3. Tang cuong tuyén truyén trach nhiém cua cép uy, chinh quyén va nguoi
du’ng dau, nhat 13 trong boi canh t6 chuc chinh quyén dija phuong 2 cap; lam ro
vai tro 1anh dao, chi dao trong t6 chirc thyc hién chinh saich BHXH; gin két qua
phit trién ngwoi tham gia BHXH v6i viéc danh gia hoan thanh nhiém vu va
cac chi tiéu phat trién kinh té - x4 hoi hang nam cua dia phuong. Tuyén truyén
lan toa su thanh cong trong thuc hién chinh sich BHXH khi cép uy, chinh quyén,
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nhét 1a Ban Chi dao thuc hién chinh sach BHXH, bao hiém y té vao cudc manh
m¢ trong lanh dao, chi dao to6 chirc, thuc hién cac chinh sach an sinh xa hoi trén
dia ban.

4. Trach nhiém, y thirc chdp hanh phéap luat BHXH cua ngudi st dung lao
dong, cac co quan, don vi, t6 chirc, ca nhan trong viéc dong BHXH du, kip thoi
theo quy dinh cua phap luat, nhim dam bao quyén loi cho nguoi lao dong; loi
ich, quyén loi cua don vi va nguoi lao dong khi tham gia va chap hanh dtng phap
luat vé BHXH. Canh bao nhiing rui ro, h¢ luy khi khong tham gia hodc ro1 khoi
hé thong; thic day hinh thanh thoi quen tham gia BHXH nhu mot nhu cau thiét
yéu ctia mdi ngudi dan.

5. Pay manh tuyén truyén gia tri ctia viéc huong lwong huu hing thang va
khong lya chon huong BHXH mot lan; 1am 13 loi ich 1au dai cua viéc bao luu,
tiép tuc tham gia BHXH bat budc hodc BHXH tu nguyén; khang dinh lwong huu
1a ngudn thu nhap on dinh, gian véi quyén dugc cap thé bao hiém y té va cham
soc strc khoe sudt doi.

6. Nhitng giai phap, thanh tuyu, két qua dat dugc trong to chirc thuc hién
chinh sach BHXH, chii trong cong tac thu, phat trién ngudi tham gia; giai quyét,
chi tra ché d6 cho ngudi tham gia, thy hudng chinh sach. Cong tac trién khai va
két qua danh gia mtrc d6 hai long ctua td chirc, c4 nhan dbi véi su phuc vu cua co
quan BHXH; cong tac an sinh x3 hoi, hd tro ngudi kho khin; cong tac thién
nguyén, trao ting so BHXH. .

/. Tang cuong tuyén truyén két qua cai cach thu tuc hanh chinh, phat trién
khoa hoc, cong nghé, doi mdi sang tao, chuyén d6i sb va trién khai Pé an 06
trong linh vuc BHXH; giir vitng 100% viéc chi tra lwong huu, tro cip BHXH qua
tai khoan ca nhan.

8. Cong tac kiém tra, giam sat va xu ly vi pham phap luét Vé BHXH; Iam ro
cac hanh vi bi nghiém cim; cac quy dinh xtr Iy cham dong, tron doéng, gian lan,
truc lgi BHXH theo quy dinh cua Luat Bao hiém xa hoi s6 41/2024/QH15 va
Nghi dinh s 274/2025/ND-CP ngay 16/10/2025 ctia Chinh phii quy dinh chi tiét
mot sd diéu cua Luat Bao hiém xi hoi vé cham dong, tron dong BHXH bat budc,
bao hiém that nghiép; khiéu nai, t6 cdao vé BHXH; thuc hién cong khai, minh
bach théng tin theo quy dinh nhiam ting cudng ky luét, ky cuong trong t6 chirc
thuc hién chinh sach.

9. Tang cuodng tuyén truyén néu guong, nhan rong mod hinh thyc hién tot
chinh sach BHXH; biéu duong céc to chtic, ca nhan, doanh nghiép thuc hién tbt
chinh saich BHXH; khai théc, lan tdéa cau chuyén “nguoi that - viéc that” dé
truyén cam htmng; két qua cac phong trao thi dua; guong ngudi tot, viée tdt, dién
hinh tién tién; nhitng cach lam hay, hiéu qua, cdc mo hinh sang tao trong cong tac
tuyén truyén, van dong, phat trién ngudi tham gia BHXH.

IV. NHIEM VU VA GIAI PHAP TUYEN TRUYEN
1. Poi méi phwong phap tuyén truyén
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1.1. Thyc hién nghiém tac chi dao cua cap iy dang, chinh quyén ting cuong
lanh dao, chi dao cong tac tuyén truyén, tu van, giai dap chinh sach BHXH, coi
day 1a nhiém vu chinh tri thuong xuyén, lau dai; chu dong d6i méi toan dién vé
ndi dung, hinh thire va phuong phap tuyén truyen bdo dam can bo, dang vién va
Nhan dan hiéu day du, dung dan vé sy can thlet loi ich, ¥ nghia, vai tro cia chinh
sach BHXH trong hé thong an sinh xa hoi qudc gia, nhat 14 cac chinh sach BHXH
moi.

1.2. Chii dong tuyén truyén chinh sach thuong xuyén voi tuyén truyen theo
chién dich, bao dam tinh lién tuc, trong tm, trong diém va hiéu qua thuc chat.

- Tap trung tuyén tmyqn vao thang 5 - “Thang van dong trzgn khai BHXH
toan ddn” vo6i chu dé cu thé, linh hoat, phu hop voi ting thoi diém va yéu cau
thuc tién.

- Pay manh tuyén truyén nhan cac ngiy 1& 16n cua dat nudc, cac su kién
chinh tri - xa hdi quan trong; to6 chure tuyén truyén theo chu dé, chu diém gan vai
muc ti€u phat trién nguodi tham gia BHXH.

1.3. Binh hudng d6i moi tu duy tuyén truyén chinh sich BHXH theo huéng
coi tuyén truyén 1 mot loai hinh dich vu cong phuc vu nguoi dan, tung budc
chuyen tur phuong thirc tuyén truyen mang tinh hanh chinh sang phuong thirc
cung cap thong tin, tu van, hd tro, dong hanh véi nguoi dan; 1y nhu cau, lot ich
va su hai 1ong cta nguoi dan lam thude do hiéu qua cong tac tuyén truyén.

1.4. Pay manh phuong phap tuyén truyén da chiéu, twong tac, thay thé dan
phuong thirc tuyén truyén mot chiéu, don 1é; phat huy vai tro cia nguoi tham gia
BHXH trong viéc chia sé trai nghiém, lan toa gia tri, loi ich thiét thuc ctia chinh
sach; huy dong su tham gia, vao cudc tich cuc, chu dong cua céac td chirc chinh tri
- x4 hoi, doan thé; cac lyc lugng ¢ dia ban co s& (t6 truong khu dan cu, trudng
thon, gia lang, nguoi ¢ uy tin,...) trong cong tac tuyén truyén chinh sach.

Pong thoi, ting cudng tuyén truyén nang cao kha niang nhan dién thong tin
xau, tin sai su that vé BHXH, huong dan ngudi dan chu dong tiép can thong tin
chinh thdng, phan anh, t6 giac kip thoi cac hanh vi vi pham phap luat trong linh
vuc BHXH, gop phan bao dam ky cwong, minh bach va cing cb niém tin cta
Nhan dan dbi voi chinh sach an sinh xa hoi ciia Pang va Nha nudc.

2. Nhiém vu, giai phap ddi véi tirmg nhoém ddi twong

2.1. Nhém CBCC, VC va NLD trong cac co quan, don vi:

- Hang nam CAc co quan, don vi tham muu cép uy, chinh quyén vé tinh hinh
thue hién chinh sach, phap luat BHXH, trong do c6 cong tac tuyén truyén; tir 6
chu dong tham muu, dé xudt cac giai phap nham nang cao hiéu qua cong tac

tuyén truyén BHXH trén dia ban; tham muu dwa chi tiéu phat trién déi tuong
tham gia BHXH vao chi ti€u phat trién kinh té - xa hoi ctua dia phuong.

- Co quan BHXH thyc hién ky chuong trinh, quy che phéi hop giita BHXH
v6i cac co quan, don vi ¢6 lién quan nham tuyén truyén chinh sich BHXH dén
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cac tang 16p Nhan dan dé thuc hién céc chi tiéu cua Nghi quyét s 28-NQ/TW,
tién t61 BHXH toan dan.

- BHXH co s¢ tham muu BHXH cép trén tap huén, tuyén truyén chinh sach
BHXH cho d6i ngii can b dac khu, hoi doan thé, truong thon, truong khu déan
CU...,

- CBCC, VC va NLD thuong xuyén tim hiéu chinh sach BHXH dé tuyén
truyén sﬁp r@ng‘ dén nhan dan, van dong nhan dan tham gia BHXH tu nguy¢n,
guong mau di dau trong viéc thuc hién tham gia BHXH cho nguoi than.

2.2, Nhém nguoi thudc dién tham gia va thu huwéng chinh saich BHXH
bat bufc

2.2.1. Nhém ngwoi tham gia BHXH bit budc la nguwoi lao dong, nguwoi
st dung lao dong trong cdc cong ty, doanh nghiép, HTX

- Vé ndi dung: Chu trong tuyén truyen vai tro, y nghia, gia tri nhan van
ctia chinh sach BHXH; nhan manh quyén loi thiét thuc khi tham gia, nhing rui
ro, thiét thoi khi khong tham gia hodc lya chon huéng BHXH mot lan. Ting
cudng tuyén truyén cac quy dinh cta phap luat vé di tuong, mic dong, phuong
thirc va can ctr dong; trach nhiém tham gia, dong BHXH cua nguoi lao dong va
nguoi st dung lao déng; cac hanh vi bi nghiém cam va ché tai xtr Iy vi pham.
Nhiing nd luc, giai phap, sang kién, mo hinh hiéu qua va két qua ndi bat cia co
quan BHXH trong bao dam ddy da quyén va loi ich hop phap cia ngudi tham
gia, thu hudng chinh sach.

- V¢é hinh thire:

+ T chirc cac hoi nghi tuyén truyén, ddi thoai, tu van truc tiép vO1 nguoi
lao dong, nguoi sir dung lao dong tai cac doanh nghi€p; tuyén truyén, tu van
trong cac gio nghi gitta gio, gio giao ca; két hop phat to roi, to gap; chu dong giai
dap thac mic, tu van, hd tro; dong thoi ghi nhan phan anh, kién nghi, tim tu,
nguyén vong cuia nguodi lao dong, nguodi sir dung lao dong.

+ Duy tri thuong xuyén viéc tuyén truyén, van dong truc tiép tai b0 phan
tiép nhan ho so va tra két qua giai quyét thil tuc hanh chinh cta co quan BHXH;
hé théng Téng dai, email, Zalo, Fanpage Facebook va cac kénh tiép nhan, ho tro
khac ctia BHXH Viét Nam; hé théng Hotline cia BHXH tinh; Cong Thong tin
dién tir BO Tai chinh.

+ Tang cuong sd luong, tan sudt cac tuyén bai chuyén sau, bai phong vén,
chuong trinh toa dam, clip tin ttc, Infographic; cac tuyén tin, bai, ding tai cong
khai danh sach cac don vi, doanh nghiép cham déng, ¢ tinh vi pham phap luat vé
BHXH trén cac kénh truyén thong.

+ Duy tri, day manh Mm@ hinh t6 chue cac chlen dich truyén thong; gian
hang tuyén truyén, tu van, ngay thi 4 hang tuan...
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2.2.2. Nhém doi twong mdi tham gia BHXH biit budc tiv 01/7/2025 (trong
do tdp trung vao nhom ngwoi lao dong lam viéc khong tron thoi gian, chi ho
kinh doanh; ngwoi qudn ly doanh nghiép, hop tic xd khong huwong lwong)

- V& ndi dung, tiét tuc tap trung tuyén truyén day du, kip thoi nhitng diém
moi ctia Luat BHXH s6 41/2024/QH15 va cac van ban huéng dan thi hanh, nhat
1a cac quy dinh lién quan dén cac nhom dbi twong moi. Pay manh tuyén truyén
vai trd, y nghia, gia tri nhan van ciia chinh sach BHXH; lam rd nghia vy, quyén
loi khi tham gia; khang dinh thong diép tham gia BHXH 1a bat budc, thiét thuc,
lau dai. Nhitng quyén loi tiép tuc dugc dam bao ctia chii ho kinh doanh d3 tham
gia BHXH bit budc truéc ngay 01/7/2025 theo _quy dinh tai Nghi
quyét 78/2025/UBTVQH15; cac quy dinh cua phap luat vé d6i tuong, mic dong,
phuong thirc, thi tuc, dja diém tham gia va cac ché tai xir Iy d6i véi truong hop
khong tham gia. Chu trong tuyén truyén cac nhan vat, cau chuyén “ngudi that,
viéc that” da va dang thu hudng cac ché 6 BHXH nham tao strc lan toa va cling
cd niém tin ctia Nhan déan.

- Vé hinh thic:

+ Viét tin, bai; chu trong san xuit thong tin theo hudng da phuong tién:
infographic, motiongraphic, video trén cac phuong tién thong tin dai chung, moi
truong Internet, mang xa hoi.

+ T4 chirc cac hoi nghi tuyén truyén, tu van, doi thoai truc tiép.

+ Tuyén truyén theo nhom nho, tu van 1-1 dén timg khu cho, khu san xuét
kinh doanh, hop tac xa, cac hi¢p hdi doanh nghi€p nho.

+ Tuyén truyén truc quan: Bién tip, san xuit cac to roi, md QR, video,
infographic, clip huéng dan dang ky, ké khai, theo doi nghia vu dong; ra soat, guri
thu ngd, thong bao, cong van gui dén tirng nhom doi tugng, ting ho kinh doanh
ca thé.

+ Tuyén truyen qua hé théng loa truyén thanh co s0; tuyén truyén luu
dong, t6 chu’c cac Lé ra quan cac gian hang tuyén truyen tu van, gidi dap; cac
“diém truyén thong cong dong” tai cac khu chg, tuyén duong kinh doanh, khu
lang nghé, khu dan cu, khu vue dich vu - thuong mai.

2.3. Nguwoi tham gia BHXH tu nguyén

- Ra soat va phan loai nhom ddi tugng dé c6 ké hoach tuyén truyén phu
hop vai ddc thu timg nhom.

- V@ ndi dung: tuyén truyén siu rong ¥ nghia, vai tro, loi ich va tinh nhan
van cua chinh sich BHXH tu nguyén; lam rd gia tri cia viéc dugc huong luong
huu hang thang, dugc cap thé bao hiém y t& mién phi trong sudt thoi gian hudng
luong huu dé bao dam cudc séng va cham soc suc khoe 1au dai. Tang cudng
tuyén truyén nhiing rai ro khi khong tham gia, nhimg thiét thoi khi ngudi lao
dong lua chon huéng BHXH mot lan Tap trung tuyén truyén, phd bién nhimg
diém m&i ctia Luit Bao hiém x4 hdi sb 41/2024/QH15 va cac van ban hudng dan
thi hanh, dic biét cac quy dinh mo rong quyén loi, ting tinh hap dan cia BHXH



https://thuvienphapluat.vn/van-ban/Bao-hiem/Luat-Bao-hiem-xa-hoi-2024-557190.aspx
https://thuvienphapluat.vn/van-ban/Doanh-nghiep/Nghi-quyet-78-2025-UBTVQH15-thoi-gian-dong-bao-hiem-xa-hoi-bat-buoc-cua-chu-ho-kinh-doanh-659904.aspx
https://thuvienphapluat.vn/van-ban/Bao-hiem/Luat-Bao-hiem-xa-hoi-2024-557190.aspx
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tu nguyén; cac quy dinh vé di twong tham gia, mac dong, phuong thic dong,
muc ho trg tir ngan sach nha nude va ngan sach dia phuong; lva chon, gidi thiéu
cac vi du “ngudi that, viéc that”, nhét 13 céac truong hop da dugc huong luong
huu tir BHXH tu nguyén dé tao niém tin, khuyén khich nguoi dan tham gia.

- V& hinh thire:

+ T6 chitc cac hoi nghi tuyén truyén, phd bién, d6i thoai, tu van truc tiép
theo cac nhém doi tuong tai co sd.

+ Phdi hop véi chinh quyén va cac to chirc doan thé dé to chirc tuyén
truyén tryc ti€p tai cong dong; ap dung phuong phéap “hiéu ing ddm dong” bang
cach chia thanh cac nhom nhd, tang tuong tac va muc do lan tda.

+ T6 chitc L& ra quan, didu hanh, tuyén truyén luu dong, thiét 1ap gian
hang tu van tai cac khu dan cu, chg trung tam.

+ Tang cuong tuyén truyén trén cac phuong tién thong tin dai chung, hé
théng loa truyén thanh co so va trén cong thong tin dién ti, cac kénh truyén
thong mang xa hoi.

+ Tuyén truyén tryc quan: thong qua to roi, to gap, ma QR code, video
clip.

+ T chuc tuyén truyén theo chién dich; tuyén truyén luu dong; cac “diém
truyén thong cong dong” tai cac khu cho, tuyén duong kinh doanh, khu lang
nghé, khu dan cu, khu vuc dich vu - thuong mai.

+ Long ghép trong cac budi sinh hoat ctia hoi, doan thé; cac mo hinh, nhan
vat thuc t€; cac hinh thirc san khau hoa phu hop véi dac di€m van hoa, 161 song
cling nhu phong tuc, tap quan cta tiung khu dan cu.

2.4. Nhém sinh vién, chi trong sinh vién cudi khéa, 1a ddi twong sip
tham gia vao thj truong lao dong

- V& ndi dung: tap trung lam rd vai trd, ¥ nghia, loi ich, quyén loi va trach
nhiém khi tham gia BHXH; gép phan hinh thanh y thtrc chap hanh phap luat vé
BHXH ngay tir khi con ngdi trén ghé nha trudng. Tang cudng tuyén truyén chinh
sach BHXH tu nguyén, cac hinh thuc, mic déng linh hoat va chinh sach hd tro
cua Nha nudc, dia phuong; dinh hudng sinh vién chi dong tham gia, duy tri
BHXH ngay khi ¢ diu kién. Khuyén khich phat huy vai tro xung kich ctia sinh
vién trong lan toa chinh sach voi phuong cham ° m01 sinh vién 1a mQt tuyén
truyén vién vé BHXH”, gop phan tuyén truyén, tu van cho gia dinh, nguoi than
va cong dong.

- V& hinh thire:

+ T6 chirc cac hoi nghi tuyén truyén, phé) bién, ddi thoai, toa dam, gian
hang tu van truc ti€p tai truong hoc.

+ To chirc cac Hoi thi, cac hinh thire san khau hoa.
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+ Tuyén truyén trén cic phuong tién thong tin dai ching, méi trudng
Internet, mang xa hoi.

+ Tuyén truyén truc quan: thong qua to roi, to gap, clip.

+ Tuyén truyén trén hé théng truyén thanh co so; loa phat thanh cua
truong.

+ Tuyén truyén 10ng ghép trong cac hoat dong cia doan, doi.

2.5. Thanh vién Ban Chi dao thyc hi¢én chinh sach BHXH, bao hiém y
té dac khu; cong tac Vlen tuyen truyen (hoi Vlell, cong tac vién cac hoi, doan
thé), nhan vién cac to chirc h trg phat trién doi twong, nguoi co uy tin,
truwéng thon, treéng khu dan cw, chirc sac ton gidao

- Ch trong tuyén truyén cac ndi dung sau:

+ Cap nhat cac thong tin mdi vé chinh sach BHXH, vai tro, y nghia, loi
ich, quyén loi, trach nhiém, chinh sach hd trg ctia Nha nudc, dia phuong khi tham
gia BHXH; muirc dong, miic hudng, phuong thirc _dong, thu tuc, dia diém tham gia
BHXH. Chu trong trang bi k¥ nang tuyén truyén, tu van, giai dap; ting cuong
kha ning phan bién, dau tranh v&i thong tin sai 1éch; kip thoi phan anh vudng
mac, kién nghi tir co sé, gop phﬁn t6 chirc thuc hién chinh saich BHXH hiéu qua,
bén viing.

+ Tuyén truyén nang cao nhan thic, trach nhiém va vai tro nong ct trong
td chuc thue hién chinh sach BHXH tai co so. Phat huy vai tro dan dat, néu
guong, tuyén truyén, van dong truc tiép trong cong dong dan cu; coi day 1a luc
luong chu luc trong viéc lan téa chinh sach, dinh hudng hanh vi va tao su déng
thuan xa hoi trong thuc hién chinh saich BHXH.

- Vé hinh thire:

+ T6 chtic cac hoi nghi tuyén truyén, pho bién chinh sach, tip huan, bdi
dudng k¥ nang, nghiép vu t6 chirc hoat dong tuyén truyén, doi thoai, tu van; cac
hoi nghi so két, tong két danh gia két qua cong tac phdi hop thuc hién BHXH.

+ Long ghép trong cac budi sinh hoat thuong ky cua t6 chirc hoi, doan thé,
cac hoi nghi tap huan cua to chirc hd tro phat trién déi tuong; cac cudc hop cia
Ban Chi dao.

+ Tuyén truyen tryc quan: thong qua to roi, to gap. Chd trong bién tap cac
san pham tuyén truyén v&i ndi dung, hinh thirc phit hop voi dic thu ddi tuong,
van hoda tung thon, khu dan cu.

+ Tuyén truyén trén cac phuong tién thong tin dai chung, hé théng truyén
thanh co s&; tuyén truyén trén moi truong Internet, mang xa hoi.

3. Tang c1r0’ng ung dung cong nghe hién dai trong cong tac tuyén
truyen va sdn xuit cic san pham tuyén truyen

Tang cuong ung dung cong nghé thong tin, tri tué nhan tao va cac nén tang
s6 dé d6i méi phuong thirc tuyén truyén va nang cao hiéu qua giai dap, tu van
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chinh sach. Tan dung tdi da cac tién bo cua cong nghé thong tin trong viéc van
dung vao trién khai cic hoat dong, mo hinh tuyén truyén dam bao cac thong tin
chinh sach dugc lan toa sau rong, kip thoi t6i toan xa@ hoi. Quan tam day manh
cac hinh thirc truyén thong moi, truyén thong sd, truyén thong da phuong tién; da
dang hoa cac hinh thirc truyén thong trén moi truong Internet, mang xa hoi mang
tinh than thién, dé tiép can, pht hop véi dac diém, vin hoa, 16i sdng, nhu cau cua
tng nhoém ngudi tham gia.

V. CHI TIEU THUC HIEN

1. Phan dau hoan thanh va vuot chi tiéu cap trén giao hang nam. Riéng nam
2026 chi ti€u cu thé phai hoan thanh nhu sau:

- S6 ngudi tham gia BHXH bt budc: 1.061 ngudi;

- S6 nguoi tham gia BHXH ty nguyén dat 1.941 nguoi;

- S6 ngudi tham gia bao hiém that ngiép dat 930 ngudi;

- Ty 1€ bao phu BHYT: 100%.

2. Phén déu giam ty 1& ng BHXH, BHYT, bao hiém tht nghiép (BHTN)

xuong murc thap nhat, dat va vuot chi tiéu giam ng BHXH tinh giao ndam 2026 la
0,5% trén so thu.

3. Thuc hién tt du toan chi phi kham chira bénh BHYT nam 2026, dadm béo
chi phi kham chita bénh BHYT nam 2026 dugc thanh todn dung quy dinh va nam
trong pham vi du toan dugc giao.

4. Cong tac cap so BHXH, th¢ BHYT, giai quyét ché d6 BHXH, BHYT,
BHTN lu6n kip thoi, day du, dung quy trinh, quy dinh.

5. Tiép tuc duy tri va gitt viing ty 18 chi tra luvong huu va trg cap xa hoi
hang thang qua tai khoan ATM (100%), phan dau chi cac ché d0 BHXH 100%
qua tai khoan.

VI. NGUON KINH PHi

Do nganh BHXH dam bao va theo quy dinh cua phap luat.

VIl. TO CHUC THUC HIEN

1. Bio hiém xa hoi co s& Ly Son (co quan Thuwong truc Ban Chi dao)

- Chu tri, tham muu UBND dic khu vé viée t6 chitrc thue hién chinh sach vé
BHXH, BHYT, BHTN cho nguoi dan t;én dia ban dac khu theo quy dinh cua
phap luat va phu hop vaéi tinh hinh thyc té cua dia phuong.

- Hang nam, phéi hop voi Phong kinh té, co quan Thué ra soat cap nhap
danh sach cic t6 chc, doanh nghiép dang hoat dong nhung chua tham gia
BHXH dé tip trung phat trién, yéu ciu cac to chic, doanh nghiép tham gia
BHXH cho nguoi lao dong theo quy dinh phap luét.

- Phéi hop voi Phong VH-XH, Thué co s¢ 5 va cac don vi lién quan don déc
thu no BHXH, BHYT, BHTN va xay dung ké hoach ki€ém tra cy thé cac don vi
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ng déng BHXH, BHYT, BHTN dé d¢am bao quyén loi cho ngudi lao dong.

- Chu tri phdi hop véi cac co quan lién quan ting cudng cong tac kiém tra,
giam sat viéc str dung ngudn kinh phi kham chita bénh (KCB) BHYT, dé xuat
giai phap sir dung hiéu qua ngudn kinh phi tai cac co s¢ KCB BHYT, dam bao
quyén loi ctia nguoi thu huong BHYT theo quy dinh cia phap luat.

- Pay manh cong tic cai cach thu tuc hanh chinh, (g dung cong nghé thong
tin trong cac hoat dong nghi€p vy; lién thong, chia s¢ dir liéu voi cac co quan, t6
chure, ca nhan; thyc hién dich vu cong truc tuyén mirc d6 4 trén linh vuc BHXH;
tich hop két ndi lién thong dé cung cap cac dinh vu cong thudc tham quyen gidi
quyét trén Cong dich vu cong Qudc gia theo 16 trinh; ddy manh viéc giao dich
dién tir trong cong tac thu, giai quyét cac ché ¢ BHXH, BHYT, BHTN theo quy
dinh.

- Pé xuat kiém tra ddi voi cac don vi st dung lao dong vé phap luat vé
BHXH, BHYT, BHTN theo quy dinh.

- Tiép tuc diy manh cong tac tuyén truyén, pho bién Nghi quyét sd 28-
NQ/TW cua Ban Chap hanh Trung wong vé cai cach chinh sach BHXH, Chi thi
s6 31-CT/HU ngay 26/12/2023 vé Lanh dao chi dao thuc hién chinh sach BHXH,
BHYT trén dia ban huyén ciia Ban Thuong vu Huyén uy Ly Son nay la dac khu
Ly Son.

2. Phong Van hoa — Xa héi

- Chu tri phdi hop véi Phong kinh t&, BHXH co sé Ly Son ra soét, phan tich,
danh gia, xac dinh luc luong trong do tudi lao dong tham gia BHXH va xay dung
chi tiéu phat trién ddi twong tham gia BHXH, BHYT, BHTN tai cic cong ty,
doanh nghiép, hop tac xa..., tham muu UBND bdo céo, trinh HDND giao chi ti€u
phat trién ddi twong tham gia BHXH hang nam trong chi tiéu ké hoach phat trién
kinh té - x4 hoi hang nim.

- Chu tri phéi hop véi cac co quan c6 lién quan t6 chirc phd bién phap luat Vé
lao dong, tién lwong, BHXH cho ngudi lao dong va chu str dung lao dong; dé xuat
cong tac Kiém tra va xu ly vi pham trong viéc chap hanh cac quy dinh cta phap
luat vé BHXH theo tham quyén.

- Tang cuong kiém tra Ve’ lao dong, viéc lam, an toan Vér sinh lao dong,
BHXH tai géc doanh nghiép, nhﬁt la cac doanh nghiép ng dong, tron dong BHXH;
kip thoi chan chinh va kién quyét xtr ly vi pham theo quy dinh.

- Hang thang xac dinh cu thé d6i tugng tham gia BHYT phat sinh dé nghi
BHXH cap th¢ BHYT kip thoi, dong thoi ddi chiéu d6i tuong ting giam hang
thang v&i BHXH dé nhan tién thi lao kip thoi dung quy dinh.

- Phéi hop VO’I BHXH tang cuong cong tac tuyen truyen trong glao vién, phu
huynh, hoc sinh vé tim quan trong, muc dich, y nghia, nghia vu va quyen loi cua
hoc sinh khi tham gia BHYT, phan dau 100% hoc sinh c¢6 th¢ BHYT dé KCB; dua
chi tiéu tham gia BHYT hoc sinh, sinh vién vao ké hoach niam hoc.
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- Phéi hop véi véi cac nganh lién quan huéng dan viée st dung kinh phi cham
soc stc khée ban dau duoc trich dé lai truong hoc c6 hi¢u qua va kién toan doi ngii y
té hoc duong theo dung quy dinh.

- Tuyén truyén van dong can bo, gido vién tham gia BHXH tu nguyén cho
nguoi than.
3. Phong Kinh té

- ‘Phéi hop chit ché véi BHXH ra soat, cung cap danh sach ho kinh doanh con
hoat dé nghi tham gia BHXH theo Luat dinh.

- Tham muu UBND dic khu chuyén kinh phi mua th¢ BHYT cho d6i tuong
dugc ngan sadch nha nudc dong BHYT va ho trg dong BHXH cho nguodi tham gia
BHXH tu nguyén kip thoi, theo ding quy dinh.

4. Pé nghi Uy ban Mt tran T6 qudc Viét Nam dic khu Ly Son

- Tang cudng to chuc tuyén truyén, chi dao cac hoi doan thé tim hiéu vé
chinh sach BHXH dé tuyén truyén cho hi vién; Gitp hoi vién hi€u rd chinh sach
BHXH Ia chinh séach tru c6t, khong vi muc ti€u lgi nhuan.

- Van dong céc t6 chire, don vi, doanh nghiép, cac nha I}éO ta}m ho tro kinh
phi dong BHXH tu nguyén, th¢ BHYT cho nhom doi twong yeu thé gap kho khan
v¢ kinh té.

- Phéi hop véi cac to chirc doan thé ting cudng giam sat viée thuc hién ché
dd, chinh saich BHXH, BHYT, BHTN.

- Chu tri, phdi hop véi cac phong, ban lién quan thuc hién cudc van dong,
phat dong toan dan tham gia BHXH, BHYT.

- Tich cuc van dong hoi vién va nhan dan tham gia BHXH ty nguyén cho
nguoi than va nhan dan.

5. Cac hoi: Hoi Phu nit, hgi Nong dén, hoi chir thap do, h¢i Cuu chién
binh, H§i Khuyéen hgc, Hdi ngwoi cao tudi, Poan Thanh nién.

- Xay dung chuong trinh, ké hoach va to chtic tuyén truyén chinh sach, ché
do BHXH, BHYT dén vo1 hoi vién, doan vién. Thong qua cac 16p boi dudng,
1ong ghép tap huan trang bi nhiing kién thirc co ban vé chinh sach BHXH,
BHYT.

- Chi dao Chi hdi, chi doan cac thon leip danh sach cac ho1 vién, doan vién
chua tham gia BHXH gtri co quan BHXH phd1 hop van dong tham gia BHXH.

- Phéi hop co quan BHXH tuyén truyén, van dong Hoi1 vién, doan vién tham
gia BHXH tu nguyén.

6. Thué co sé 5:

- Phéi hop vo1i BHXH ra soat cac cong ty, doanh nghiép, HTX, ho kinh
doanh, c6 lam viéc, c6 hudng luong, c6 ké khai thué nhung chua tham gia BHXH
phai tham gia BHXH theo quy dinh.
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- Phéi hop voi cac co quan lién quan tién hanh kiém tra d6i voi cac to chice
tra thu nhap trong viéc thu BHXH.

7. Cong an dac khu

- Chi dao, phan cong cac bo phan nghiép vu hd tro, tham gia véi BHXH
trong cac doan kiém tra, d6n déc thu hdi ng dong BHXH, BHYT, BHTN d6i véi
cac don vi ng kéo dai, tron dong, chiém dung tién dong, ¢d tinh chay i; thuc hién
cong tac phong ngira, ddu tranh véi cac hanh vi vi pham, t6i pham trong linh vuc
BHXH, BHYT, BHTN.

- l?héi hop voi BHXH thyuc hién cac ndi dung phéi hop cong tac theo Quy
ché phoi hop gitra Cong an va BHXH vé cong tac dau tranh phong, chong hanh
vi vi pham, t01 pham trong linh vuc BHXH, BHYT, BHTN.

8. Cac don vi lyc lwgng vii trang dong trén dia ban:

Theo chirc niang nhiém vu to chirc truyén truyén Quyét dinh s6 176/QD-
BNV dén can bo chién si, Phéi hop vo1i BHXH tuyén truyén, van dong chu tau,
thuyén vién, nguw dan va ngudi than cta can bo chién si tham gia BHXH tu
nguyén dé khi du diéu kién ciing duoc nhan luong huu hang thang nhu cén b9,
chién si nghi huu.

9. Cac co quan nganh doc dong trén dia ban diac khu: Kho bac, Ngan
hang Agribank, Ngan hang Chinh sach xa hoi, Dién luc, Viettel:

Pay manh vigc trién khai truyén truyén Quyét dinh s6 176/QD-BNV dén
toan thé CBVC, ho trg tu van dén khach hang vé chinh sach BHXH noi chung,
BHXH tu nguyén ndi riéng dé lan téa manh mé chinh sach dén vé1 khach hang va
nhan dan.

10. Cac trwong THPT, THCS, Tiéu hoc va Mam non;

T6 chire truyén truyen Quyét dinh sb 176/Qb-BNV va Luat BHXH s6 41
dén can bo gido vién, tiép tuc néu cao tinh than guong mau trong viéc van dong
nguoi than va nhan dan tham gia BHXH ty nguyén.

11. Trung tAm Cung @ng dich vu cong:

Chu tri, ph01 hop v6i cac phong, ban, co quan don vi lién quan tuyén truyen
co hiéu qua vé chinh sach phap luat BHXH, BHYT. Déc biét, tuyén truyén sau
rong Nghi quyét s6 28-NQ/TW ngay 23/5/2018 cua Ban Chép hanh Trung wong
Pang (Khoa XII) vé cai cach chinh sach BHXH; Quyet dinh s6 176/QD-BNV
ngay 12/02/2026, tuyén truyén vé trach nhiém va quyén loi cta nguoi sir dung
lao dong, nguoi lao dong khi tham gia BHXH, BHYT; loi ich cua viéc tham gia
BHXH tu nguyén, khuyén khich nguoi lao dong tich lity thoi gian dd dong
BHXH tiép tuc tham gia dé dugc hudng lwong huu va duge cip thé BHYT dén
tron doi tur khi nhan lvong huu.

12. Trung tim y té Quéan dan y dic khu:

- T6 chuc thuc hién tot cong tdc kham chira bénh, dam bao quyén loi cua
nguoi tham gia BHYT khi di khdm, chita bénh. Pam bao viéc cung tng thuodc,
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vat tu y té, hoa chat phu hop véi pham vi hoat dong chuyén mon cia co s& KCB.

- Tang cuong kiém soat chi phi kham chira bénh BHYT, quan Iy va sir dung
quy BHYT tiét kiém, hiéu qua. Ph01 hop chat ché voi BHXH thao g6, giai quyét
kip thoi cac kho khin, vuéng méc trong giam dinh, thanh quyét toan chi phi
kham chira bénh BHYT.

- Ung dung cong nghé thong tin, thyc hién tra ciru thong tin tham gia BHYT
bang ung dung VssID, VnelD (cin cude cong dan/can cude) ¢ gan chip khi di
kham, chita bénh, tao dic¢u kién thuan lgi nhat cho ngudi tham gia BHYT.

13. Buu dién dic khu Ly Son

Phat huy vai tro, nang cao trach nhiém trong cong tic van dong, phat trién
nguoi tham gia BHXH tu nguyén; xay dung ké hoach va phdi hop co quan
BHXH thuong xuyén t6 chiic “ra quan”, vin dong nhom dé phat trién nguoi tham
gia. Pong thoi to chuc theo ddi, quan 1y, van dong nguoi tham gia, han ché tinh
trang nguoi tham gia roi khoi hé théng an sinh. To chuic kiém tra, giam sat hoat
dong cua dich vu thu BHXH, BHYT, theo ddi chi tra lwvong huu va TCXH, quan
Iy chit ché d6i twong tang, giam, chét..;

14. Trwéng cac thon

- Phéi hop chat ché véi BHXH va cac don vi lién quan dé to chirc tuyén
truyén, pho bién muc dich, yéu cau cua viéc phat trién nguoi tham gia
BHXH tu nguyén dén tung t6 chirc va nguoi dan.

- Giao chi ti€u cho tung khu dan cu, tiung hoi doan thé trong viéc van dong
nhan dan tham gia BHXH.

- Pon dbc, kiém tra viéc phat trién d6i tuong tham gia BHXH tai cac Khu
dan cu dam bao tién dd va chat lugng theo quy dinh.

Pay la nhiém vu trong tdm, quan trong, dé nghi cic co quan, don vi to chirc
trién khai thyc hién./.

Noi nhin: TM. UY BAN NHAN DAN

- Nhu trén; >
- UBND tinh; KT CHU TICH

- BHXH tinh;

- Thuong tryc Pang tuy dic khu;

- Thuong truc HDND déc khu;

- CT, cac PCT UBND dac khu;

- Ban Tuyén gi&o va Dan van Pang uy;

- Mit train TQVN dic khu va céc t6 chire chinh tri ) .
- x4 hoi dic khu; Ng6 Pinh Man
- BCD t/h chinh s&ch BHXH, BHYT;

- Cac phong, ban, don vi dac khu;

- Cac co quan tinh dong trén dia ban dac khu;

- Céc thon;

-VP: C,PVP, CV;

- Luu: VT,
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